
Słone, 01.08.2022r.

GENERAL COMMERCIAL TERMS AND CONDITIONS
ROYALPACK Sp. z o.o.

§ 1. Scope of application
1. General �erms and conditions of deliveries (hereinaf�er referred �o as: "GCTC")

specify the principle of cooperation between ROYALPACK Sp. z o.o. (hereinaf�er
referred �o as "Supplier") and the enti�y ordering packaging from the Supplier
(hereinaf�er referred �o as the "Recipient", referred �o jointly as "parties").

2. These GCTC will apply only between the entrepreneurs in compliance with the
provisions of art. 431 of the civil code..

3. Application of any �empla�es of agreemen�s other than these GCTC by
cooperation between the parties is excluded.

§ 2. Price
1. Prices s�a�ed in the offer include the cos�s of transport of the packaging �o the

destination agreed upon between the parties.
2. Change of the packaging delivery destination by the Recipient or ordering partial

deliveries will result in adjustment of agreed price and requires approval of both
Parties.

3. The price agreed upon by the Parties may be subject �o renegotiation with
occurrence of circums�ances resulting in a significant change in the cos�s of
production, particularly regarding: cos�s of raw ma�erials, power, and labour.

§ 3. Delivery Terms and Conditions
1. The delivery da�e will be each time specified by the Supplier and confirmed by

the Recipient.
2. The Recipient shall have �o accept ordered commodities at the agreed da�e not

la�er than 3 working days as of the da�e of confirmed readiness by the Supplier.
Upon lapse of the aforementioned da�e, the Supplier may charge cos�s rela�ed
�o s�oring the commodities. This condition applies �o the Recipient if the offer
from the Supplier does not include the option of s�oring goods at a ra�e of
according �o the average market ra�e (PLN net/pallet/day).

3. It is agreed that persons submi�ting declarations of will on behalf of the parties,
particularly in an Order, may place them on behalf of the parties.

4. Supplier will deliver �o the Recipient packaging i�ems in quantities as individually
agreed upon between the parties, subject �o possible quanti�y-rela�ed
differences, according �o production �olerance levels:
a) from 1000 �o 3000 pieces +/-20%,
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b) from 3000 �o 5000 pieces +/-15%,
c) from 5000 �o 10 000 pieces +/-10%,
d) from 10 000 pieces +/-5%,

5. Quanti�y of the packaging on a pallet included in a commercial offer is an
approxima�e value that may change.

6. The expiration da�e for a given product ba�ch is 6 months in the case of printing
and 12 months in the case of packagingand is coun�ed from the packaging
production da�e, subject �o compliance with s�andard s�orage conditions in the
recipient's warehouses.

7. There is possibili�y �o s�ore finished produc�s in the Supplier's warehouse
according �o individual

8. arrangemen�s with the Recipient, which will be subject �o a separa�e quo�e in
the offer. In the case of exceeding the set s�orage time, the Supplier reserves
the right �o send the goods �o the Recipient or issue an invoice for the
ou�s�anding goods, �aking in�o account the cost of additional s�orage at the ra�e
of according �o the average market ra�e (PLN net / pallet / day).

9. S�andard s�orage conditions for cardboard packaging: Relative air humidi�y
30�60%,

10. Tempera�ure 14�30 °C. Pro�ect against ge�ting wet and direct sunlight. Pro�ect
against sudden changes in �empera�ure and humidi�y. Assortment susceptible �o
damage, be careful when s�oring and moving.

11. Deliveries are made in accordance with the general �erms of Inco�erms 2020,
which are specified in the commercial offer.

§ 4. Pallet trading
1. The Supplier opera�es a multi-variant sys�em of pallet trading.

The Variant Sys�em is divided in�o:
a) 1200x800 single-use palle�s - non-re�urnable included in the price of the
packaging
b) 1200x1000 single-use palle�s - non-re�urnable included in the price of the
packaging
c) High-quali�y EURO 1200x800 palle�s meeting ECR requiremen�s - reusable -
non-re�urnable included in the price of the packaging or invoiced separa�ely at
the current market ra�e
d) Palle�s of individual dimensions - disposable - non-re�urnable included in the
price of the packaging
e) Re�urnable palle�s for which a regis�er is kept

2. Regis�er of re�urnable palle�s, referred �o in point 1 clause e, con�ains information
regarding the quanti�y, �ype of palle�s and refers �o each delivery document.

3. The Supplier presen�s the current balance of re�urnable palle�s regularly.
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4. Re�urns of palle�s will always be agreed by the Supplier with the Recipient.
5. When re�urning palle�s, the Supplier is obliged �o provide the Recipient with a

warehouse document confirming the quanti�y and �ype of re�urned palle�s.
6. The Recipient is obliged �o re�urn the palle�s in the amount previously received

from the Supplier.
7. In the absence of a re�urn of EURO palle�s by the da�e agreed by the parties, the

Recipient will be charged the equivalent of not re�urned palle�s at a ra�e of the
average market ra�e (PLN net / pallet / day).

8. In the case of changing the delivery address, the parties will de�ermine the rules
for re�urning palle�s again.

§ 5. Delays in paymen�s
1. The Recipient will be charged with s�a�u�ory in�erest for each day of delay in

payment.
2. The Supplier may suspend delivery of the orders if the Recipient falls in�o arrears

with timely payment of any of the invoices.

§ 6. Tools and projec�s
1. Cos�s of packaging pre-press (pla�es, polymers and punching dies) will be

covered by the Recipient.
2. In the case of wear and �ear of the said �ools, the Supplier will be authorised �o

have them disposed of and �o produce the �ools, again, at their own expense,
and the �ools will belong �o them.

3. If the Recipient does not order a given �ype of packaging within 18 months as of
i�s last production da�e, the Supplier will be authorised �o dispose of the �ools
used for production thereof, unless the Recipient applies in writing for the �ools
needed �o make a package before this deadline.

4. Any �echnical drawings and graphical designs produced by the Supplier
consti�u�e their proper�y.

§ 7. Packaging for con�act with food
The packaging produced by the Supplier is in�ended for direct and indirect con�act with
food.
You can order packaging with a special barrier layer that allows con�act with food.
The Supplier must be notified of the above requirement during submi�ting the inquiry.

§ 8. Complain�s
1. Po�ential complains will be submi��ed by the Recipient in writing with

specification of the exact cause of the complaint (precise description of the
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defect with enclosed pho�ographs/models of the packaging) and da�a enabling
identification of a delivery, such as:
a) name of the packaging
b) goods dispa�ched no�e no.
c) delivery da�e
d) order number
e) pallet number/pallet label (pallet label scan)

2. In the case of identification of shor�ages in �erms of quanti�y, or damages �o
palle�s with commodi�y that make it difficult or impossible �o unload the
commodi�y, the Recipient should report such fact on the day of delivery with an
anno�ation on the delivery no�e document. Quali�y complain�s regarding
mechanical damage �o the assortment on a pallet or a damaged wooden pallet
should be repor�ed directly upon delivery. In the case of quali�y
non-conformities resulting from the production �echnology, the complaint should
be repor�ed immedia�ely af�er their discovery, but not la�er than 7 days from the
da�e of de�ection and a maximum of 6 months from the da�e of delivery. In this
respect, the Recipient should wri�e a complaint report and submit it via e-mail �o
the Supplier.

3. In accordance with the s�andards in force in the corruga�ed board packaging
industry, a quali�y �olerance of up �o 2% of a defective product in a given
production ba�ch is assumed.

4. Legitimacy of a complaint should be investiga�ed by the Supplier within 14
working days. Within this period, the Recipient should provide access �o the
packaging in an unchanged condition. Decision regarding resolution of the
complaint should be made by the Supplier within 14 days of submission thereof,
unless resolution depends on the decision of independent exper�s.

5. Packaging produced in compliance with the design and �echnical �erms and
conditions for deliveries accep�ed by the Recipient will not be subject �o a
complaint.

6. Should the complaint be recognized as legitima�e, Supplier shall have �o issue an
adjustment invoice for the questioned value of the complaint or deliver
packaging free of defec�s as soon as possible.

7. The finished product is made in accordance with the requiremen�s set out in the
document "Tolerance and quali�y parame�ers of finished produc�s" consti�uting
an appendix �o the GENERAL COMMERCIAL TERMS AND CONDITIONS
ROYALPACK Sp. z o.o.

§ 9. Pos�anowienia końcowe
1. Governing law will be the law of Poland.
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2. Dispu�es that may arise referring �o GCTC will be subject �o jurisdiction of Polish
cour�s and will be resolved by the compe�ent court with jurisdiction over the
par�y filing a petition.

3. If, within the validi�y �erm of GCTC, any of the parties have a petition for
bankrup�cy filed against them, or are declared bankrupt at Credi�or's request, or

a reorganization procedure is commenced for them, or the par�y is put in�o
liquidation, such part will be obliga�ed �o immedia�ely inform the other par�y
thereof.

4. In the case of discrepancies in the con�en�s of the provisions con�ained in the
contract/offer and these GCTC, the provisions con�ained in the
contract/commercial offer will prevail over the ones included in GCTC.

5. GCTC will apply from August 1, 2022.
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